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2017  SLLC ®  SYMPOSIUM 

Servant Leadership 
and the Younger Generations 
 

“The term Servant Leadership is old fashioned and 
reminds me of the 1900’s.   I’m not interested 
in being a servant or ‘led’ by anybody.” 

 —a Gen Z-er. 
 

Millennials, Gen X, and Gen Y who currently work in our organizations will be assuming places of 
leadership and see life differently than older generations.  They are tech savvy and can find 
information about anything instantaneously.  Face-to-face communication feels cumbersome and 
texts must be responded to quickly.  Yet, there is social responsibility for causes, an upswing in 
entrepreneurship, and passion for non-profits.  Our challenge: How do we message the goodness, 
power, and ideals of servant leadership for generations to come? 

Date: Friday, June 23, 2017 
  8:00 AM-12:00 PM 
Site: Communities Foundation of Texas 
  5500 Caruth Haven Lane  l  Dallas, TX 75225 
 
IMPORTANT: Send Carol Haddock (carol@amca.com) the names/emails/phone 
numbers of your 4 members who will attend. 

We are accepting registrations for non-members for a fee of $40.00 per person as long as space is available. 
 
In “text-speak” it might read like this:  
Communities Foundations has partnered with us again so that we can bring you a “swag” (fresh, fly) 
morning of learning in this year’s Dallas Servant Leadership Learning Community® Symposium.  It 
promises to be the G.O.A.T (Greatest of All Time). 
We have changed the format to feature three “High Key” (outstanding) presenters Dr. Claudia Beeny, 
Shaunna Black, and Andrea Tristan with dialogue after each speaker.  The symposium will end with a 
panel discussion/Q&A.  “TBH” (To Be Honest) this session is “Next Level” and you will leave “woke” 
(aware). 
“Lace Up” (Lace up your kicks [shoes] to do what you need to) and join us for this “snatched” (on fleek, 
on point) opportunity.    

mailto:carol@amca.com
http://www.cftexas.org/page.aspx?pid=1096


Dr. Claudia Beeny 
Founder and Executive Director of House of Shine  

Be, Do, Share: Preparing Young People for Leadership 
Claudia believes that each of us is wired with a unique combination of talents and gifts, and to live a truly fulfilling life, 
we must discover what they are and how they can best be deployed to make the world a better place.  Her purpose?  
Helping others do just that. 

House of Shine is a 501(c)3 non-profit whose mission is to develop confident, engaged women and children by providing leadership programs 
that raise self-awareness and are creative and experiential in nature.  By helping individuals identify their SHINE (Strength, Hobbies, Interests 
(or irritants), Needs, and Experiences) they are inspired to ignite their power within and, ultimately, change their world for the better. 
An experienced educator, Claudia holds a Doctor of Philosophy degree in Higher Education/Higher Education Administration, and a Master of 
Education in College Student Counseling and Personnel Services, from The University of Georgia.  She also holds a Bachelor of Science 
degree in History from Arizona State. 

Shaunna Black 
Managing Partner of NewWorq, LLC 

Transforming Cultures for Success 
Shuanna Black is no stranger to the Dallas SLLC® or servant leadership, having led award-winning teams at 
Texas Instruments, managed operations in 25 countries, and coached C-suite executives to solve complicated 
problems.  One of the new competencies her firm is offering is how to maximize performance in a multi-
generational organization.  How do you attract, retain, and facilitate communication with four generation now in workplaces? 

In each place Shaunna has worked, she has used her passion to unleash the potential of leadership and teams to deliver extraordinary 
results—whether it be in Dallas, Texas or Seoul, South Korea.   
Shaunna has received many awards, including the Alliance of Technology and Women's Lifetime Achievement Award, Pink's Top 15 Women 
in Business, Women in Technology Hall of Fame, and many others.  
Shaunna holds Bachelor of Science degrees in Mechanical Engineering from New Mexico State University and in Education from the 
University of Texas in Austin.  In addition, she is the proud mother of three remarkable millennials.  

Andrea Tristan, LPC 
Clinical Therapist, San Marcos Treatment Center 

Finding Your Place to Serve 
Andrea Tristan started her career working with high-school students in the Dallas ISD at Sunset High School, helping 
primarily future first-generation college students navigate the college admission process and secure scholarships and 
financial aid. She then went on to work at TMCA as a presenter and project manager, adding to her toolbox of 

leadership development skills. While working with TMCA, she felt a call to complete a Master of Education degree in Counseling and worked 
with the organization to have a flexible schedule which would allow for school studies and internships, while still fulfilling her responsibilities.  

In 2013, an opportunity became available for her move toward the vision her heart was calling her to... serving as a Clinical Therapist, helping 
troubled adolescents and their families with support, counseling, and healing. Andrea’s story is an archetype story for the younger 
generation—exploring, discovering, and finding their passion—and where their talents meet the needs of organizations. 


